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UMHS: integrirani akademski zdravstveni sustav

UM KBC
817 kreveta
1.6 milijun izvanbolnickih pacijenata godisnje
10,000 zaposlenih

UM Medicinski fakultet
1500 nastavnika
915 specijalizanata
690 studenata
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Lean thinking

“The endless transformation of waste into
value from the customer’s perspective”

---Womack and Jones,
Lean Thinking

1./ Identificirati Sto pacijenti percipiraju kao vrijednost
(brza, ucinkovita klinicka vizita)

2./ ldentificirati produktivne korake u proizvodnji proizvoda, izbaciti
neproduktivne (poziv>termin>dolazak>lije¢nicki pregled>odlazak <> zauzeta
linlja>dekanje>guzva (cekanje)>administracija>krivi lijek)

3./ Osigurati neometano trajanje procesa proizvodnje

(smanjiti/eliminirati cekanje, smanjiti potragu za lijekovima, instrumentima,
osobljem, smanjiti/eliminirati transfer itd itd)

4./ Dopustiti korisniku da identificira vrijednost unutar sustava
(pacijentu se izlazi u susret u pogledu termina pregleda)

5./ Teziti savrsenstvu i kontinuiranom poboljSanj(medicinsko osoblje svaki dan
razmisSlja kako svoj radni proces poboljsati)
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Primjer 1. Pregled pojedine bolesti, informacije o nekom stanju..
Koja je razlika izmedu depresije i bipolarnog poremecaja?
Moj pacijent ima drepanocitozu, trebam informacije o toj bolesti..

1./ Udzbenik (klasi¢ni, online ili PDA)
ITs

ALLYOU
2.l MDConsult NEED.

3./ STAT!Ref ﬂAT!Re{ The premier healthcare e-source
4./ UpToDate

McGraw-Hill's

5./ AccessMedicine AccEss[\/lediCiﬂe

Trusted Content. Instant Answers.
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Primjer 2. Informacije o lijekovima
Koja je pedijatrijska doza eritromicina za BHS-A faringitis?
Koje je lijekove FDA odobrio za Lije¢enje Alzheimerove bolesti?

1./ ePocrates (online i PDA) EPOCRATES®

2./ Facts & Comparisons (eFacts) & Facts & Comparisons®4.0

3 / Micromedex - THOMSON REUTERS

HEALTHCARE
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Primjer 3. Sinteza smjernica za lije¢enje bolesti

Koje su najnovije smjernice za lije¢enje panicnog poremecaja?
Koja je najbolja metoda kontrole boli u djece?

Cochrane Reviews

-
2./ PubMed: Clinical Queries - Systemic Reviews (')_) NCRBI PubMed Clinical Queries

Welcome to the

1./ Cochrane Database of Systemic Reviews

3./ UMHS Clinical Guidelines CliniCEIlH_l;’_l_I:I_‘_l__E_Pa_g__e

4./ National Guideline Clearinghouse h‘ Rationa-ulde ine L ean ng OIS

American College of Physicians

5./ ACP PIER p-l erP:ill;.ys'u:iuns"InFurmnﬁnn
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Primjer 4. Odgovor na “usko” pitanje koji ne proizlazi iz smjernica..

Moze |li u sedamdeset godina stare zene s primarnom insomnijom i
nuspojavama na hipnotike imati koristi od kognitivhe terapije u
pogledu kvalitete i trajanja sna?

Da li u djeteta s croupom deksametazon smanjuje simptome bolje od
standardne simptomatske terapije?

-
1./ PubMed: Clinical Queries - Clinical Study Category (")_) NCBI PubMed Clinical Queries

M ACP Journal Glub?

The Best New Evidence for Patient Care

-’.-"" )
(;' Y, World Health Organization

3./ Database of Abstracts of Reviews of Effects \:&; /¥ Regional Office for Europe
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Primjer 5. Informiranje pacijenata

Gdje mogu naci informacije o prehrani za svog pacijenta koji ima novo-
otkrivenu secernu bolest?

1./ MedlinePlus [ MedlinePlus®

M Trusted Health Information for You

Welcome to the
2.l UMHS Patient Education M Clinicall-!p_ljjlga_ge
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home Open.Michigan: a fersity of Michigan initiative to create and share knowledge,
resources, and research with the global [Barming comrmunity.
about

community

education 4L J—
projects 4|_|—

contact ! .
collaborators | Creative
Commons: ccLearn

University of Michigan
Medical School

Med Ed Day
\_ 2June 2009 )

dSCnbe m. education

Opportunities for
students & faculty

{ -

https://lopen.umich.edu/index.php



Informacijska pismenost u profesionalnoj karijeri
lijecnika: praksa medicine u stoljecu informacijskog preoplerecenja

CPOCRATCS  ONLINE
DISEASES M+ | PILLID MEDCALC = TABLES

Drug Lookup:| || |Bruwse: B AltMeds

Select formulary: Mo Farmulary Selected

aspirin
yeneric
Sections:

d It D i g Entire MDan aph
Black Box Wa nings

Dosage forms: 81,165,325,500,650; 81 CH; 120,200,300,600 PR < Adult Dosing
Feds Dosing

painifever

[325-650 mg PO qdh prn]
Alt 300-600 mg PR g4h pro; Max 4 aiday PO Drug Interactions

Adverse Reactions

ContraindicationsfCautions

“acute coronary syndrome

[162-325 mg PO x1]
Info: chew tab Pharmacology

ManufacturerPricing

Safety Monitoring

*MI prevention
[81-325 mg PO qd]

Fatient Education
Fill Pictures
*TIAthrombotic stroke prevention

[75-325 mg PO qd]

“arthritis

[2.6-5.4 g PO qd div q4-6h]

“rheumatic fever

[5-8 g PO qd div q4-6h ®1-2wk]
Info: taper dose over next 2-Bwl

renal dosing

[adjust dose frequency]
CrCl10-50: give g4-6h; CrCl =10 avoid use; HD: give dose after dialysis, no supplement;
CAPD: no supplement

https://online.epocrates.com

hepatic dosing
[not defined]
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JOHNS HOPKINS

POC-IT CENTER

ABX Guide

POINT-OF-CARE INFORMATION TECHNOLDGY

Other POC-IT Resources

Handheld ABX | CME center | Q#&A Forum | Literature Review | Site Info | FAQ

Browse Guide By:
Diagnosis
Drugs

Pathogens

'| Management

Guide Editors

Editor In Chief
John &, Bartlett, MD

Managing Ed

Paul G, A rtar, MO, MEBA

Editar

GUID

A
CME CENTER

EARN CREDITS WHEN YOU SEE
THE FOLLOWING TWD ICONS

@ POC-IT CME (0.25hr)
Links to quick, 0.25 hr CME programs
within the context of your search

@ CME Dialogues { 0.5hr )

Links to full-featured multimedia
presentations on related topics

Vaccines

CME Programs
Two new CME programs:
Annual

ng

riotics

Children f

Question of the Month

Echinocandins for UTI
FAre i

in UTI

“To use the
Guide, please select
from the options
Diagnosis, Drugs,
Pathogens, Management,
Vaccines
to the left.”

Announcements

and
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